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Privacy Policy for Kinetic-DXB
Effective Date: December 4, 2025
Kinetic-DXB ("we," "us," or "our") is committed to protecting your personal data and privacy. This Privacy Policy outlines how we collect, use, disclose, and protect your information in compliance with the UAE Federal Decree-Law No. 45 of 2021 regarding the Protection of Personal Data (PDPL) and other applicable local laws in Dubai, UAE.
1. Information We Collect
We collect and process personal data in a fair, transparent, and lawful manner, limited to what is necessary for providing our personal training services. The types of personal information we may collect include:
· Contact Information: Name, email address, phone number, and physical address.
· Health and Fitness Information: Relevant health conditions, injury history, fitness goals, and progress metrics, which are considered sensitive personal data under the PDPL.
· Financial Information: Payment details for billing purposes.
· Usage Data: Information about how you use our website, services, and interact with our communications (e.g., IP address, browsing patterns).
· Other Information: Any other information you voluntarily provide to us, such as feedback or survey responses.
2. How We Collect Your Information
We collect personal information through various means, primarily directly from you:
· When you register for our services or use our website.
· When you fill out health and fitness assessment forms or sign a contract with us.
· During training sessions and follow-ups.
· Through automated means like cookies and similar tracking technologies when you visit our website.
3. How We Use Your Information
We use your personal data for specific, clear, and legitimate purposes. These include:
· Providing and managing our personal training services to fulfil our contractual obligations to you.
· Processing payments and billing for services rendered.
· Communicating with you about your training schedule, progress, and service updates.
· Sending marketing and promotional communications, but only with your explicit consent, which you can withdraw at any time.
· Improving our services and website based on usage analysis.
· Complying with legal obligations, protecting our rights, or in response to lawful requests by public authorities.
4. Legal Basis for Processing (under UAE PDPL)
We process your data only when we have a legal basis to do so:
· Consent: For processing sensitive personal data (health information) and sending marketing communications, we rely on your explicit and provable consent.
· Contractual Necessity: The processing is necessary to perform a contract with you, such as delivering personal training sessions you have purchased.
· Legal Obligation: To comply with UAE laws, such as tax reporting or consumer protection regulations.
· Protecting Vital Interests: To protect your health, safety, or welfare in an emergency.




5. Sharing Your Information
We do not sell or lease your personal data to third parties for marketing purposes. We may share your information with trusted third parties under strict confidentiality agreements for the following reasons:
· Service Providers who assist us in operating our business (e.g., secure cloud storage providers, payment processors).
· Professional advisors (lawyers, accountants).
· Law enforcement or government agencies, if required by law or a court order.
Cross-border data transfers are only made to jurisdictions offering an adequate level of data protection or with appropriate safeguards in place as per UAE law.
6. Data Security and Retention
We are committed to ensuring your information is secure. We implement appropriate technical and organizational measures, including data encryption, access controls, and staff training, to protect your personal data from unauthorized access, misuse, or loss.
We retain personal data only for as long as necessary to fulfill the purposes for which it was collected, or as required by law. Once no longer needed, we securely delete or de-identify your data.













7. Your Rights
Under the UAE PDPL, you have specific rights regarding your personal data:
· Right to Access: Request access to the personal information we hold about you.
· Right to Correction: Request the correction of inaccurate or incomplete personal information.
· Right to Erasure (Right to be Forgotten): Request the deletion of your personal data when it is no longer necessary for the original purpose.
· Right to Restrict Processing: Request the restriction or temporary suspension of processing your personal data.
· Right to Object to Processing: Object to the processing of your personal data for direct marketing purposes.
· Right to Data Portability: Receive your personal data in a structured, machine-readable format.
· Right to Withdraw Consent: You can withdraw your consent to data processing at any time, which will not affect the legality of processing based on consent given before withdrawal.
8. Data Breach Notification
In the event of a personal data breach that is likely to result in a high risk to your rights and freedoms, we will immediately notify the UAE Data Office and, where required, the affected individuals without delay.
9. Changes to this Privacy Policy
We reserve the right to update or amend this Privacy Policy at any time. The updated policy will be effective immediately upon posting on our website, with the date of the latest revision indicated at the top. We encourage you to review this policy periodically.




10. Contact Us
If you have any questions or concerns about this Privacy Policy, our data practices, or wish to exercise your rights, please contact us:
Kinetic-DXB
Email: info@kinetic-dxb.com
Phone: +971 558481227
Address: Jumeirah 1, 2 & 3 & Sports City Dubai
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