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Kinetic-DXB Terms and Conditions
1. Agreement to Terms
By engaging the services of Kinetic-DXB, clients agree to these terms and conditions. These terms constitute a binding agreement between the client and Kinetic-DXB.
2. Services Provided
Kinetic-DXB agrees to provide personal fitness training and general, non-medical nutrition guidance, focused on military-style workouts, in a safe and appropriate environment (e.g., client's home, public park, or an approved fitness facility).
· Fitness Training: Tailored workout plans designed to improve physical fitness using military-style techniques.
· Nutrition Guidance: General information and advice on healthy eating habits. This is not a substitute for medical advice from a registered dietitian or doctor.
· Safety: The trainer holds current CPR and First Aid certifications.
3. Client Obligations
· Health and Safety: Clients must complete a Physical Activity Readiness Questionnaire (PAR-Q) or similar health assessment before starting any program. Clients agree to disclose any relevant health or medical information, conditions, or injuries to the trainer.
· Medical Clearance: Clients are strongly advised to consult with a physician before beginning any new exercise or nutrition program.
· Honesty: Clients agree to provide accurate and truthful information regarding their health, physical condition, and progress.
· Attire: Clients must wear appropriate, non-marking athletic footwear and modest gym attire during training sessions.
4. 




Payment and Fees
· Fees: All fees must be paid in advance of sessions, as per the agreed-upon package or session rate.
· Invoicing: An invoice detailing the services and costs will be provided for all transactions, in compliance with UAE consumer protection laws.
· Late Payments: Specific terms for late payments (if any) should be defined here.
5. Cancellation and Rescheduling Policy
· Client Cancellation: Clients must provide a minimum of 24 hours' notice to cancel or reschedule a session. Failure to do so will result in the forfeiture of the session fee.
· Trainer Cancellation: In the unlikely event Kinetic-DXB needs to cancel a session, a make-up session will be scheduled or a credit/refund provided.
6. Liability Waiver
The client acknowledges that physical exercise involves inherent risks, including injury. Kinetic-DXB is not liable for any injury, loss, or damage to person or property resulting from the client's participation in training sessions, except in cases of gross negligence or wilful misconduct by the trainer. Clients are encouraged to have their own insurance coverage.
7. Confidentiality and Data Protection
Kinetic-DXB will respect and preserve confidential information related to clients' personal, social, health, and fitness data. This data will not be used for marketing purposes without explicit consent and will be handled in accordance with UAE data protection laws.
8. Termination of Services
Either party may terminate the agreement with [insert number] days' written notice. In the event of client misconduct or breach of these terms, Kinetic-DXB reserves the right to terminate services immediately without a refund.



9. Governing Law and Dispute Resolution
These terms and conditions are governed by the laws of the United Arab Emirates and the Emirate of Dubai. Any disputes will first be attempted to be resolved amicably. If no amicable resolution is reached, the dispute may be referred to the Dubai Department of Economic Development (DED) Consumer Rights department for mediation or the competent courts of Dubai.
10. Acknowledgment
The client acknowledges they have read, understood, and agree to the Kinetic-DXB Terms and Conditions.



Email: info@kinetic-dxb.com
Phone: +971 558481227
Address: Jumeirah 1, 2 & 3 & Sports City Dubai
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