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Kinetic-DXB Cancellation Policy
This policy is designed to ensure fairness to all clients and enable the efficient operation of our personal training services. By booking a session with Kinetic-DXB, you agree to the terms outlined below.
1. Scheduled Sessions (One-to-One and Online)
· 24-Hour Notice Requirement: A strict minimum of 24 hours' notice is required to cancel or reschedule a personal training session.
· Late Cancellations & No-Shows: If a client cancels with less than 24 hours' notice, or does not show up for a scheduled session, the session will be considered a "late cancel" or "no-show" and will be forfeited and charged in full at the standard rate. No refund will be issued for this session.
· Rescheduling: Sessions cancelled with adequate (24+ hours) notice may be rescheduled at a mutually convenient time for both the client and the trainer. The new session must be booked within the existing package validity period.
2. Client Lateness
· If a client is late for a session, the session time will be shortened accordingly, and the session will end at the original scheduled time. The client will still be charged the full session rate.
· If a client is more than 15 minutes late without prior communication, the trainer may consider the session a no-show and depart, resulting in a forfeited session.
3. Package Expiration and Refunds
· No Refunds: All purchases of personal training session packages (whether one-to-one or online) are strictly non-refundable.
· Validity Period: All sessions within a package must be used by their specified expiration date. Unused or expired sessions are non-transferable and will not be refunded or credited.
· 
· Package Transferability: In certain circumstances (e.g., long-term illness or relocation with proof), unused sessions may be considered for transfer to another person or potentially frozen, subject to management approval and specific terms.
4. Exceptions for Emergencies
· We understand that unforeseen emergencies or sudden illnesses can occur. In such cases, the late cancellation fee may be waived once, provided that appropriate documentation (e.g., a doctor's note) is supplied to Kinetic-DXB management for review. This is handled on a case-by-case basis.
5. Trainer Cancellations
· In the rare event that a Kinetic-DXB trainer needs to cancel a session due to unforeseen circumstances, the client will be offered a full session credit or the option to reschedule at no additional cost.
6. How to Cancel or Reschedule
· All cancellations or rescheduling requests must be communicated directly to your personal trainer or the Kinetic-DXB administration via your agreed method (e.g., phone call, email, or a dedicated app if applicable).
· Verbal cancellations without formal confirmation may not be accepted.
For any questions regarding this policy, please contact Kinetic-DXB management.



Email: info@kinetic-dxb.com
Phone: +971 558481227
Address: Jumeirah 1, 2 & 3 & Sports City Dubai
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