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Kinetic-DXB is committed to ensuring that our digital platforms and personal training services are accessible to all individuals, including people of determination and senior citizens, reflecting the inclusive vision of the UAE government. Our goal is to provide an inclusive and user-friendly experience for everyone, regardless of ability, technology, or environment.
Our Commitment
We strive to build a barrier-free society and comply with the national laws and policies regarding digital accessibility, including the UAE Disability Act (Federal Law No. 14 of 2009) and the National Digital Accessibility Policy. We are dedicated to ensuring equal access to our information and services.
Accessibility Standards
Kinetic-DXB's digital platforms are designed and developed to conform to the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA standards, as published by the World Wide Web Consortium (W3C). These internationally recognised guidelines help ensure that our website is perceivable, operable, understandable, and robust for all users.
Key Accessibility Features
We have implemented various features to enhance accessibility:
· Keyboard Navigation: All functionalities are accessible and navigable using a keyboard.
· Sufficient Colour Contrast: We ensure high contrast ratios between text and background for improved readability.
· Text Alternatives: Images and other non-text content include descriptive alternative text (alt text) to assist screen reader users.
· Clear and Structured Content: We use a coherent heading hierarchy and clear, simple language to make content easy to understand.
· Resizable Text: Users can adjust font sizes and zoom functionality within their browser settings.
· Responsive Design: Our website is designed to be usable across various screen sizes and devices.

Ongoing Efforts
Accessibility is an ongoing process. We are committed to maintaining and improving our website's accessibility through:
· Regular audits and testing of our digital platforms.
· Incorporating user feedback to identify and address barriers.
· Providing continual accessibility training for our staff.
Feedback and Support
We welcome your feedback on the accessibility of our services and digital platforms. If you experience any difficulty accessing our website or have suggestions for improvement, please contact us:
· Email: info@kinetic-dxb.com
· Phone: +971 558481227
· Address: Jumeirah 1, 2 & 3 & Sports city 
We are committed to resolving accessibility issues promptly and providing alternative formats or additional support upon request.
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